DAS Commercial
Legal Helpline Program

for Association of the Chemical Profession of Saskatchewan members
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Why choose DAS Commercial - Legal Helpline?

This document outlines how DAS Commercial - Legal Helpline will assist Association of the Chemical Profession of
Saskatchewan members when they are faced with unexpected legal events.

A DAS Commercial - Legal Helpline Service provides unlimited access to information and assistance for any legal
matter.

Did you know...?

$419 $55,000 Stress,

is the average hourly rate

is the potential cost of a
of an experienced lawyer!

time, and effort are the result of pursuing
7-day civil trial?

legal action, taking you away from daily life

Why partner with DAS Legal Protection Inc?

At DAS, our customers are at the heart of everything we do. We endeavour to be:
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Comprehensive  Responsive Flexible Experts

We aim to offer excellent customer service every step of the way and to evolve this offering as the needs of

your members change. As a leader in Legal Expense Insurance with a wealth of expertise and experience, we
strive to find solutions to protect Canadians at every stage of their life.
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1 Canadian Lawyer’s Legal Fees Survey, June 2017




COVERAGE SUMMARY

Summary of Coverage DAS Commercial - Legal Helpline

«  “Ireturned my rental car and was charged for damage that
they claim extends beyond normal wear and tear. What steps
can I take to resolve this issue?”

» “I hired a contractor to renovate my kitchen, but the work that
he completed is substandard. He refuses to fix the issues. What

Unlimited access to general information can I legally do?”

Legal Helpline and assistance in relation to a legal

ssue *  “I'm being accused of stealing lab equipment at work. How

should I proceed legally?”

+  “Islipped and fell on an unmarked puddle at the grocery store,
resulting in a broken leg. Can I pursue the liable retailer for
compensation?”

BREAKDOWN OF DAS LEGAL HELPLINE CALLS

Immigration, 1%
Other, 3% Taxation, 1%

Commercial, 4%

Providing fast, easy access to general information
and assistance is an essential part of a DAS

Commercial - Legal Helpline service. We believe in
Wills & Estates, 5% . . . "
__ safeguarding personal information and providing
Litigagg’rlnl 26% maximum value to our customers. Members have
s (] .« . N P .
FNOL (No Advice unlimited access and no time limitation as legal
Given), 6% issues are complex in nature.

o Our toll-free Legal Helpline is available to
Criminal, 6% Employment, members:
14% I .
+ Between 8 am - midnight local time
* 24/7 in an emergency situation
Landlord & Tenant, 6%
Property (Real Estate

& Strata), 9%

Family, 4%

*The above scenarios are examples only. Coverage is subject to the terms, conditions, and exclusions of the policy.
For full details of coverage, including any conditions and limitations, please read the full policy wordings.
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*Source: DAS Monthly Legal Assistance Service Report, 2017
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CLIENT PROGRAM SUMMARY

Brokerage: HUB International

Group: Association of the Chemical Profession of Saskatchewan members

All members of the Association of the Chemical Profession of

Program eligibility: Saskatchewan

Territorial Scope of Legal

: Provincial laws of the applicable province and the federal laws of Canada
Advice:

Legal Helpline. The Helpline lawyer cannot provide case specific research
Service: or review documents. Assistance is general in nature and not specific to
a specific area of law, or industry type.

This document is only a summary of benefits.
Please read the policy wording for the full terms and conditions of the coverage, including any applicable exclusions, conditions and limitations.
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